
Silvia Hagen, Sunny Connection AG, CH-8124 Maur   

 

 

Internationale Tagung zur Bewusstseinsforschung 
vom 18.09. - 20.09.2008 in Berlin 
 
 
 
Troubleshooting of Complex Networks and IT-Systems 
with Help from the Spiritual Realm 
 
by Silvia Hagen 
 
 
 
Synthesis 
 

 
The context 

 

With the findings of Copernicus, Keppler, Galileo, Newton and contemporaries in the 17th and 18th 
century, our common current world view was established, which we proudly claim to be scientific. For 

about 300 years it has served us well and allowed the creation of many helpful technologies, 
especially in the 20th century. This world view is mainly based on the assumption that our world and 

universe are an objective reality, existing independently from us. To explore, understand and learn to 

control this outer reality is the main goal of conventional science. 
 

This world view created a schism and a fundamentally new understanding of the human being. Before 
those findings, whatever religion and culture people belonged to, earth was the center of the world 

they knew, God had created them and the sun was circling around the earth. 
 

With the findings of these early scientists, we lost this meaningful position. Suddenly we saw 

ourselves as an insignificant dust particle in a gigantic universe. Our planet wasn't the center at all 
and the sun didn't circle around earth either. Even worse, the sun wasn't the center either but turned 

out to be a insignificant small system at the periphery of the galaxy. The schism between church and 
science made things even worse. Religion could have provided some comfort and meaning, but the 

church took over power and control. Disagreeable scientists were simply burnt at the stake. Today 

they are socially outlawed and ignored by the media. The developments in science have drastically 
expanded human consciousness but they also created a fundamental uncertainty, which can still be 

felt and seen today. 
 

Today we live in exciting times. A new scientific revolution is at our door. Actually the revolution has 
already taken place, but the world hasn't really heard about it yet. When we look back the findings of 

the Copernican revolution took some hundred years to be socially accepted. People living today will 

take some time to understand that the world view with which they lived quite well for all their life isn't 
true anymore. It will take some time until the new findings are taught at our schools and universities. 

There are many conventional scientists these days who cannot accept the new findings yet, because 
the findings question fundamentally everything they believed to be true. But the world desperately 

needs these new findings, because with conventional science, we won't be able to solve our global 

issues. 
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The fascinating theme of our time is, that what was divided 300 years ago (religion and science) is 

now reunited and the human being becomes the center of the universe again. The findings of the new 
sciences, especially in mathematics, physics, biology, neurology and genetics suddenly allow to 

scientifically explain the wonders and miracles of saints, healers and ancient spiritual traditions. To 
quote Gregg Braden, geologist and book author: „We call something a miracle because we don't 

understand how it works. Once we do understand, it becomes a technology.“ 

 
 

 
The human being at the center of the Universe 

 
We can summarize the main findings of new science as follows: 

 

� An intelligent field of energy unites the Universe. 
� Our bodies and our world are a manifestation from this field. The field is the blueprint. 

� Every reality has two inseparable aspects, spirit and matter. 
� Emotion/Belief translate the quantum possibilities of the field into physical reality. 

 

What does this mean for us? 
 

� Consciousness is not a product of matter (brain), it is the other way round. 
� Our universe is an expression of a constantly evolving consciousness. There is no limit to what 

can be explored. 
� There is enough supply for all of us. The quantum field provides unlimited resources. We 

must only learn to use them. Conventional science and all of our ideologies and economic 

systems are based on the false assumption that there isn't enough for all of us. This creates 
fear-based systems which can easily be manipulated. Times for fear and manipulation are 

coming to an end. 
 

And so, once more, if we integrate all of these exciting new findings into our world view and belief 

system, this creates a radical change. Now we are not an insignificant particle of dust in a gigantic 
universe anymore. We turn out to be the creators of this gigantic universe because the universe is 

created by our consciousness (wasn't it cozy and comfortable to be a victim?). And the quantum field 
is unlimited and non-local. Everything is possible. The only limitation is what we believe to be 

possible.  

 
 

 
So what about IT? 

 
The art for the children of the new consciousness is to learn and find out, how we can use these 

findings in our daily lives. The world needs pioneers and examples to understand what it means to 

integrate it. 
 

In my work as a network consultant in complex network environments, very often global networks of 
large organizations, is a wonderful area to explore and develop the application. 

 

Since my early childhood I had two seemingly incompatible aspects in me. A deep and clear intuition 
and a pronounced analytical mind. One side led me to explore how consciousness works, how it can 

be developed, where the limits are and how consciousness relates to matter. Through the early death 
of my mother (from cancer) I wanted to understand how mind and spirit interact and influence each 

other. So I studied philosphy, psychology, cultures, new sciences and spirituality through all my life. I 
also explored and learned to practice different energetic healing methods.
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My other side led to my profession as a network consultant for organizations and author for technical 

books on network protocols. I always wanted to get to the bottom of things and was not satisfied until 
I had checked new systems or applications in every aspect. Through this my understanding got very 

thorough and more and more I was called to help in situations where solutions seemed to be difficult. 
In recent years I was often called to help in situations with highly critical network issues in large 

organizations in the finance sector, where competent professionals had not found a solution. In that 

stage organizations call me and ask: „No one else knows a solution, can you help?“ 
 

And again and again I have found solutions in these situations. Even though technically I did not have 
more technical knowhow than the professionals that had been there before me and which couldn't 

solve the problem. 
 

Looking back I tried to find out what it actually was, that helped me find a solution when no one else 

did. And in the light of a recent highly critical situation in a real-time stock-exchange network I started 
to understand what is happening.  

 
I realized that the skills and tools I am using to find the solution are same that I use when I practice 

healing work. I saw that I actually tuned myself into the energy field of the organization, of the 

network and of the team that was maintaining the network. When I do this I constantly get energetic 
hints as to what to do, what I have to watch, what is important and which is the next best step. 

These hints come on an energetic level, I call them „energy triggers“. For instance, I am in the 
situation with this real-time network. All I know is that there is more than one issue and that these 

issues create the breakdown of the network when data load is high. I do not know yet, which 
components are affected. I know that we don't have enough knowhow within the team, but I do not 

know what additional knowhow we need, because the issues aren't clear yet. But I need to get help 

on board. So mentally I go through my list of people and consultants that I could call. I imagine them 
in the room with me and with two of these people on my list, my energy trigger goes off. I repeat, 

same answer. So I call them. Interestingly, they have time to come immediately and they help 
substantially to find the solution within short time. 

 

Last December, after this troubleshooting job, I met Dorothea von Stumpfeldt in Berlin and learned 
about her work. I also knew some people that used constellation work to heal chronic diseases. So I 

had the idea of trying to use constellation work for troubleshooting networks. I called Dorothea and 
asked if she was interested in experimenting with this. If you know Dorothea, you know the answer. 

Since then we have had several workshops in Switzerland where we experimented with constellation 

work for networks and their organizations. 
 

We start with the network. We have representants for the main components of the network and also 
representants for the organization, the project owner and other important people or aspects. In these 

constellations we have found exciting things. I have always told my customers that their network only 
mirrors the consciousness of the organization. That if they cannot communicate within the 

organization, their network will not communicate either. Only now I start to really understand how 

true this is. 
 

As we work with energy fields, there are some interesting side effects. By doing the constellation work 
with the energy field of the network we do work with the energy field of the organization at the same 

time, because they are deeply interconnected. So by changing the energy field of the network, we 

change the energy field of the organization and of the people working for the organization. 
 

With my current project I troubleshoot critical network performance issues for an insurance company. 
Those issues have lasted for years and the organization couldn't find a way to solve them. This is my 

first project, where I consciously use my intuition and my healing tools for a network from the 
beginning. The results are exciting. There were several situations, where I saw phenomena in our 

traditional analysis tools, which other professionals felt they were absolutely normal and not worth 

considering any further. But my energy trigger went off again and again. So instead of listening to 
those experts I followed my trigger and kept searching in that area. And those specific phenomena led 

to unexpected, very simple, but most substantial improvements for the network performance. 
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Current state of findings in IT work 
 

I can summarize my experience with energy work in IT networks as follows: 
 

� Systems respond to the consciousness and emotional state of people maintaining them. 

� Two systems can be set up identically. If one system has been set up by a passionate 
dedicated engineer and the other by an engineer, that grudgingly does a job he doesn't like, 

the first system will be far more stable.  
� Engineers and developers working with passion talk with their systems constantly. That is why 

their systems are more stable. 
 

The network suffers, because within the organization something in the energy field is unbalanced. 

When the organization and the network suffer deeply, the network generates symptoms and if the 
situation lasts too long the network starts to deny service. Now the organization is forced to take 

action. First it will try to do it the easy and conventional way. If the problem is deep, this won't help. 
Now the issue is escalated and gets high level management attention. Budget (energy) is allocated to 

find a solution. 

 
I connect with the network on an intuitive level. With my current customer I can feel where the issue 

within the organization is. I can also see that I won't be possible to change this over night because it 
is a large organization and it is a part of their culture which needs to change. I found out that I can 

temporarily, sort of like a placeholder, hold the energy field with the network on behalf of the 
organization, until they are able to solve the true issue. The main part of my work is not analyzing the 

network with traditional network analysis tools, although that is what I officially do and get paid for. 

But the main thing is my connection with the network and the organization. My work and interest 
charges the energy field of the network. It gets the respect and appreciation it deserves. My work also 

affects the field of the organization and my charging of the energy field of the network supports the 
change process within the organization. 

 

I will further explore and develop this procedure in the coming months. 
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Conclusions 

 
All is alive and vibrating, that is also true for IT systems. All things want to be seen and appreciated. 

If we appreciate all things in life all things can express their full beauty and power and they will serve 

us. We know this and we can prove it to be true but we must learn to apply this in our daily activities. 
 

 
We always knew! 

� As above, so below 
� As inside so outside 

� Our world is a manifestation of the field 

 
The knowing about the spiritual world and its creating powers has been known for thousands of 

years. The new sciences can now since more than 50 years explore and confirm these knowings.  
 

Based on this, new technologies are and will be developed.  

 

The focus of our work must remain in the consciousness of the one 

 who develops and uses these technologies.  

 
We cannot delegate responsibility anymore. We and our consciousness are the creators of our world 

and everything in our world. 
 

So the art for the children of the new consciousness is to apply these findings in our daily lives, to 

explore them further and to develop them. No matter whether we go shopping, wait in a traffic jam, 
cook a meal for our family, consult a customer, paint a pciture or troubleshoot a network. What 

counts is not what we do, what counts is in what state of consciousness we do it.  
 

Based on what we know about energy fields, we can trust that each tomato we prepare with presence 
and an alert consciousness will help strengthen the field of the new consciousness and thereby make 

it more easily accessible for all mankind. And by consciously participating in strengthening that field 

we develop it further. 
 

 
 

The power of the right prayer 

 
We must learn to talk the language of the matrix (quantum field) to access the infinite possibilities. 

We must learn to apply the law of resonance. The matrix understands the language of the current 
moment (the power of NOW). If we ask for something we are missing in our lifes, we strenghten our 

lack. If we gratefully feel how we have already received what we desire, it will be created by the 

matrix. Gregg Braden says: „Don't pray for peace, BE PEACE.“ 
 

 
Consciousness has created our universe. It took evolution 14 Bio ears to reach the point where it 

becomes conscious of itself. These are the fascinating times we all are living in today. 
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